KNOWLEDGE MANAGEMENT & INFORMATION EXCHANGE
Ingenicomm provides a comprehensive range of knowledge management and
information exchange services for government agencies, commercial ventures,
and non-governmental organizations. Ingenicomm’s services span the full
spectrum of knowledge management solutions, and include information
exchange facilitation as well as Ingenicomm-provided training and instruction.

Knowledge Management Solutions
As a leading provider of integrated information management systems,
Ingenicomm is uniquely qualified to design, implement, and deliver highperformance knowledge management solutions. Ingenicomm’s expertise in
database architecture, data distribution and replication, cloud technologies, and
user interface design enables Ingenicomm to build customized solutions that can
meet a variety of information collection, storage, and dissemination
requirements, ranging from specialized real-time information sharing tools for
mission teams to multi-site, agency-wide knowledge repositories that provide
on-demand data access for thousands of users. Ingenicomm offers users of
knowledge management solutions a variety of options for disseminating
information, including on-demand web-based data retrieval systems, scheduled
and on-demand webinars, and specialized systems for tracking and control of
sensitive information.

Information Exchange Support

Case Study: PIKES
Under the PIKES program, Ingenicomm facilitates

Ingenicomm offers a full range of
nearly 100 knowledge sharing events per year,
planning and coordination services for
providing a full range of event coordination, travel
information exchange events, including
planning, and logistics support services to a diverse
array of NASA stakeholders and partners.
conferences, colloquiums, symposiums,
workshops, and technical meetings.
Ingenicomm’s support services include the full spectrum of event logistics, including site
selection, negotiation, and coordination; travel and logistics support for individuals, teams,
and agencies; development of registration websites; and on-site meeting support and
facilitation.

Case Study: CCSDS
As a key industry partner of the
Consultative Committee for Space
Data Systems, Ingenicomm provides
training on CCSDS interoperability
standards to space agencies and
mission integrators across the US
(including at GSFC, WFF, WSC, and
KSC) and around the world.

Ingenicomm’s rich experience with publishing and graphical design enables us to provide a
range of materials for information exchange events, including both technical materials (such
as application notes, datasheets, brochures, and conference proceedings) and non-technical
materials (such as event agendas, speaker invitations, calls for papers, and mailings).

Training Services
Ingenicomm provides generalized and agency-specific technical training solutions, ranging
from system-specific operations and maintenance (O&M) training to general training on
industry best practices, technical standards, and agency interoperability. Ingenicomm’s
training solutions can accommodate a variety of requirements, from brief seminars to multiday training courses, and audiences ranging from one-on-one training for individuals to
entire facilities and agencies. Ingenicomm’s training expertise includes both domestic and
international training; selected customers include NASA, NOAA, the Department of Defense,
and a range of international agencies including JAXA, CNES, NSPO, and EUMETSAT.

Ingenicomm, Inc. is a leading provider of ground equipment and enterprise engineering and support services for civil and commercial
aerospace programs, as well as the defense and intelligence communities. To learn more about Ingenicomm's service and product
offerings, visit http://www.ingenicomm.net or contact Ingenicomm at info@ingenicomm.net or +1-703-943-7236.
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